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Sticking to tried and tested Move towards innovation Desire for new experiences
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30% 29% 29%

26%
24%

18%
14%

6%

I want to support
the venues I

already know I like

The venues I know
are in a more
convenient

location

I only feel
confident visiting
places I know and

trust

I am more
confident that

places I know will
follow COVID-19
safety measures

I have missed
these venues and
have been looking

forward to
returning

The venues I know
have a good food
and drink offering

I don't want to
spend money on

venues I don't
know at the

moment

It is easier to get a
booking / seating
at these venues

None of the above

You have said you have not tried a new venue yet, why is this?
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51%

None of th
e above
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Cuisines consumers have eaten out since venues reopened in April   





52% 52% 50%

42%

25% 23% 22% 21% 20% 19%

High quality Fresh Value for
money

Well
presented

Healthy In season Locally
sourced

British Something
that I know

and trust

Traditional

“When choosing what to eat when I am out, it is important to me that the dishes served are...”





47%
41% 41% 40%

32% 31% 29%

18%

A food or drink I
have never tried

before

A new dish / drink
on a menu in a

place I  visit
regularly

Visiting a
completely new

venue

A new cuisine I
have never tried

before

Something
unusual that I
rarely see on
other menus

A change in
seasonal menu

A new "twist" on a
food or drink that
I have never tried

before

A new method of
ordering (e.g.

digitally)

When thinking about eating and drinking out, what does "new" mean to you? 



Are any of the following important to you when choosing where to go out? 

19%

24%

27%

28%

28%

30%

32%

New drink options

New dishes

New experiences

Favourite dishes

Something different

Something new

Something I can't replicate at home



27%
24%

15% 14% 14%

8% 7% 6% 6% 6% 6% 5% 5% 5%
2% 2% 2% 2% 2% 2% 2% 1% 1% 1% 1% 1% 1% 0%

7%

Ita
lia

n
Brit

ish
Ind

ian

Ameri
can

Chin
ese Th

ai

Pan
-A

sia
n

Cari
bbe

an

Japa
nes

e

Med
ite

rra
nea

n

Mex
ica

n
Fre

nc
h

Greek

Sp
an

ish

Kore
an

Le
ba

ne
se

Mala
ysi

an

Midd
le 

Ea
ste

rn

Sca
nd

inav
ian

/N
ordic

Tu
rki

sh

Viet
na

mes
e

Burm
ese

Ind
one

sia
n

Moroc
can

Paci
fic

 Rim

Peru
via

n

Sri
 La

nka
n

Fil
ipi

no

None
 of th

e ab
ove

Out of the cuisines you typically eat out, which would you be most likely to experiment and try new foods with? 
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68%
58% 56%

50%
40% 39% 35% 34%

28% 25% 25% 24%

Locally
sourced

Vegan Food waste/
sustainability

British Gourmet / Fine
Dining

Vegetarian Flexitarianism Clean eating Comfort food Free-from
options

Small plates Super-foods
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